103 W. Centre St Ph  402-254-3901

HARTI NGTO N P.O. Box 157 Fax 402-254-2453

Telecommunications Co., Inc. Hartington, Nebraska 68739-0157 www.hartel.net

REDACTED - FOR PUBLIC INSPECTION
Filed via Commission’s Electronic Comment Filing System (ECFS)
June 23, 2016

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

Re: In the Matter of Connect America Fund ETC Annual Reports and Certifications, WC Docket
Nos. 10-90, 14-58

Dear Ms. Dortch:
On behalf of Hartington Telecommunications Co., Inc., in accordance with the procedures outlined in the
Protective Order', please find attached Hartington Telecommunications Co., Inc.’s Redacted Confidential

FCC Form 481filing. This filing is uploaded on the FCC’s Electronic Comment Filing System (ECFS).

Please do not hesitate to contact me at (402) 254-3901 if you have any questions regarding this
submission.

Respectfully submitted,

Michael J. Beokér
CEO/General Manager
Hartington Telecommunications Co., Inc.

Encl.

" 1n the Matter of Connect America Fund ETC Annual Reports and Certifications, WC Docket Nos. 10-90, 14-58,
DA 16-296 released March 22, 2016.



FCC'Form 481 - Carrier Annqai ‘Reportving,

T : Page 1
FCCForm 481 Y :
~“OMB Control:No, 3060-0986/0MB Control No, 3060-0819

Data Collection Form: . - Hly2013.

<010> Study Area Code 371556
<015> Study Area Name HARTINGTON TEL CO
<020> Program Year 2017
<030> Contact Name: Person USAC should contact Michael J. Beck

with questions about this data Lehasl J. Becker
<035> Contact Telephcne Number: 4022543901 ext.

Number ot the person identitied in data line <030>
<039> Contact Email Address:

Email of the person identified in data line <030>

mbecker@hartel.net

Form Type

54.313 and 54.422
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Page 5

{400) Mumber of Complaints per 1,000 customers FCC Form 481
Data Collection Form ©OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010>  Study Area Code 371556

<015>  Study Area Name HARTINGTON TEL <O

<020>  Program Year

2017

<030>  Contact Name - Person USAC should contact regarding this data

Michael J. Becker

Contact Telephone Number - Number of person identified in data line

<035> <030> 4022543902 ext.
<0395 Contact Email Address - Email Address of person identified in data line  meckersharte1 .net
<030>

Select from the drop-down list to indicate how you would like to report

<400>  Voice complaints (zero or greater) for voice telephony service in the prior  gffered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otharwise utilize.

<410>  Complaints per 1000 customers for fixed voice 0.0
<420>  Complaints per 1000 customers for mobile voice

Select from the drap-down list to indicate how you would like to report
end-user customer complaints (zero or greater) for broadband servicein  Offered only fixed broadband

<430>
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440>  Complaints per 1000 customers for fixed broadband 0.0

<450>  Complaints per 2000 customers for mobile broadband

Page 5




Page 6

{500) Compliance With Service Quality Standards and Consumer Pratection Rules FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 371566
<015>  Study Area Name HARTINGTON TEL CO
<020> Program Year 2017
<030> _ Contact Name - Parson USAC should contact regarding this data Michael J. Becker

<035> _ Contact Telephone Number - Number of person Identified In data line <0g0> 4022543901 ext.

<039>  Contact Email Address - Emall Address of person identified in data line <030>  mbeckerashartel.net

<500>  Certify compliance with service quality and pi rules Yes

371556NE510,.pdf
<510> Descriptive document for Servica Quality Standards & Consumer Protection Rules Compliance

i
i
1
i

Page 6




(600} Functionality in Emergency Situations FCC Form 481
Data Collection Form OMB Control Na. 3060-0986/0MB Control No, 3060-0819
July 2013
<010>  Study Area Code 371556
<015>  Study Area Name HARTINGTON TEL CO
<020> Program Year 2017
<030>  Contact Name - Person USAC should contact regarding this data Michasl J. Becker
<035>  Contact Telephone Number - Number of person identified in data line <030> 4022543901 ext.
<039> Contact Emall Address - Email Address of person identified in data line <030>  mbeckershartel .net
<600> Certify compliance regarding ability to function in emergency situations Yes
371556NE610 . pdE

<610> Descriptive document for Functionality in Emergency Situations

Page7
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Page 8

<010>  Study Area Code 371556 [
<015>  Study Area Name HARTINGTON TEL CO i
<020> Program Year 2017 H

<030> Contact Name - Person USAC should contact regarding this data Michael J., Backar
<035>  Contact Telephone Number - Number of person Identifled in data line <030> 1022543901 ezt
<039> Contact Emall Address - Email Address of person identifled In data line <030>  minscker®hartel,nat |

<701> Resldential Local Service Charge Effective Date i

<702>  Single State-wide Residantial Local Service Charge 17.5

<703> B

Residential Local Mandatory Extended Area
State Exchange {ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge

Total per line Rates and Fee:

-- See aftached workshest

Page 8




& 98ed

=133 LISMIOA
Racacar 5By a0
b aVallTaValll o WA VLYY
—.\qf G .—.G GGU
{13735} payreay nwir] {ao) {sdqia) peads peoidn (sdaqia} $934 pue siey |e10) 994 1By [enuapissy {3311) 38ueyox3 NS
UIYM USEL UORIY duemoly 28esn | - 33AISS puegpeoag poasds peojumoqg paiejngday a1eis
Suemolly asesn - BINIBS pueqpeo.g
SUPE L SER s T TR G e ST e sTex <t

U TIITEYRISNOSqU  <QEQ> JUI| BIEP Ul PAYIIUSP] UOSISd JO SS3IPPY |lRW - S50.pPY IBWT 10BIU0)  <BED>

-axs Togerszzos  <UE0> SUIl BIBP Ul PALIIUSPI U0SISd 1O JSQWINN - JSqWINN auoydalal 1DeI0D  <GE0>
Ieoed ‘L TOPUDTH elep siy1 SuipJedal 1DBIUOD PINOYS DYSN UOSIad - SWIEN 1DBIU0)  <0E0>

LI0T les) weuSold  <070>
QD THL NOIONIIYVYH

aweN eauy Apms  <STO>
9GSTLE 9po) ealy Apnis  <QT0>

$180-090€ "ON J0130) GNG/9860-090

‘ Fop A e . . uuoguonasjiod eleg
St U sBuiago 9dud puesqpeoid {0T2)

6 28ed




01 98ed

uoneusisag pueiq 10 Auedwo) sy ssauisng Suiog VS s31el1v

<ge> ,,,. : S Loo<Te» : . : <g18>

‘DUl /0D SUOTIRDTUNWWOOSTOJ UOIbUTIXeH Auedwo] Sunersdg  <z18>

Auedwio) SuipjoH  <TT8>

TOUL ‘0D SUOTIEDTUNWWOISTIL UCISUTIIBRH Jauue) Supioday <018>

DU TRABUBISANDSAN  <pgQ> JUl| BIEP Ul payuapl uosIad JO SSRUPPY |IBWT - SSBIPPY |IBWT 10BIU0) | <6E0>

‘axs Tosevszzos  <OE0> BUIl BIEP Ul paynuap] uosiad Jo JSquIN - JSqUInN suoydaja] 1BIU0) | <SE0>

I5Noed L 19EUsIW e1ep s|y1 ulpiesal 19eIU0I PINOYS DS UOSISd - SWeN PEIU0)  <Qs0>

LTOT Jesjwessold  <Qz0>

00 TTHL NOLDONILAYH SWeN eaty Apms <STO>

95STLE apo) easy Apmis  <0T0>

S - £10zAInT o

6T80-090F "ON |03U0) SING/9Z60-090€ 0N 109403 BINO Wio Uondaflod eleq
; N L Tspuiionnyy A " saluedwioy Suizessdo-(008)

0T @8ed




Tt @8ed

ajqeajddy JoN
10 ON M0 SBA
10998

1USWINJ0Q PaYIENY 40 SWEN

‘spuRwWRINbal Suisusart pue ssaulsng jeqii] Yim asueljdwod
$35$220Jd M3IASI UOIIBAISSI [BINND YUM dueldwior
S355320.40 MIIASY [LIUSWUOIIAUT YUM Soueljdwo)

1ped Yam souejdwo)

siuswaiinbal Buiwiad ssn pueT yum asueldwio)

sossasoud Aem Jo s1ySiy ym souedwor

‘Jauuew dA11ISUIS Ajjelni|nd B Ul 593}AL9S SulidJei

‘Buiuueld Ayjiqeuleisns pue Ayjigisead

‘suohnsul Joyosue AJUNWwod

[egli] uo snooy e yym Buiuueld JuswAo|dap pue JusLUSSesSe SpesN

<6¢6>
<8¢6>
<[{6>
<9¢6>
<5¢6>
<vze>
<EC6>
<te6>

<T¢6>

isapnpul (6)(B)ETETS §
0} juensind JUSWUISAOS [eqLi] SUl YIM UOIIRUIPIO0D SIIRIISUOWSP

‘076 ®UIf UO ‘(S)3UBLINJ0P PaY3eIIe BY] UC P3QLIOSIP SNILLS BYI WLIUOD 0}

SaX0( 353Y1 2.3 10} (YN ‘ON’'saA} 199]s ased|d ‘Spuej [eqli), saaias Auedwod anoA 4l

uoned||qo 1swaedeSug JUBWUIBA0Y [BqLL  <0T76>

S2AJBS IL3 YIIYMm uo (sjpue [equl  <0T6>

on (N/A) és@21A18s pue) jequy Jayo Ayue Suljy 8yl ssog <006
29U TeazRYRISOSGU <QE0> aul| e1ep Ul poyiuapl uosiad Jo 552.PPY |IBWT - SSIIPPY [lewT 1D8IU0D  <6E0>
%5 T06£75220% <0E0> aul| 21BD U] payiURP! uossad Jo JBqWINN - JBqun auoydaja] PeIUC)  <SEQ>
I9NOPE 'L TORUDTH 18P Sy} SuIpJesal 108303 PINDYS JYSN UOSISd - SWEN 1DBIU0D)  <0E0>
1102 Jes) weudold  <QZ0>
0D TEL NOIONIIWVH aweN easy Apnis  <STO>
apo) easy Apms  <0T0>

9GSTLE

6180-090€ "ON 041U0Y SINO/9860-090€ "0

eroz At
N 0RU0F NG

Teyubo Dy

wiog UOR33|[0) Bieg
Sunoday spuej jequy (006)

1T 28ed




CT 98ed

1UBWN30(Q PaYIRNY JO SUIeN

soueldwod Ajiqesedwod
puegpeo.q 10} uonndLSap pafielap yoeny <0£0T>

neaing uoTlTIodwo) SUTTSITM oYU uonedy sl Ajjiqesedwod pueqpeosg <0201>

Aq peouncuue yreuyousq o1qestTdde jusosx Jsowm SY3 URYI SI0W Ou ST BUTOTIJ - Sex

JU3WnI0Qg payoey Jo swep

aoueldwod Aujiqesedwos

91.J S32IAIBS IDI0A J0j uondiIsap pajielsp yoeny <0T0T>

EES uonesyuad Ajigesedw oo a1 S32IAL8S BDI0A <000T>

Jeu- [937EUeISHO <QE0> U BIRP Ul PRI}IIUSP] L0SI3d JO SSRUPPY |IBWT - SSAIPpY IEWT 1DBIUCD  <GE0>
-1xe T06E%SZZO <QE0> 2ul] e1ep Ul paYIUBP] UOSIad JO JBGINN - JSqWINN duoydaja] 1D.IU0D)  <GEQ>
I9%0ed L TORUDTH eyep s1y1 SuipleSal 10B3U0D PINOYS DS UOSI9d - SWeN 10BIU0D)  <0E0>
LT0Z JedA Weidold  <0z0>

0D THIL NOISNILYVH SwepN eauy Apnis  <ST0>
955 TLE apo) eaty Apmis  <Q10>

'6T80-090% "ON [021U03'E

g uiiog _._o_uuw__ou eleq
Aujiqeat ,‘,Eou uumm mu_?_mm tcmn_omohm pue3s1ioA (000T)

TT o8ed




€T 28ed

(B)eLe S § o1 wensind eale pauoddns ey uiyim weansdn
sdgy 96z pue weagsumop sdqpy | 1Ses) 1e Jo 90IA18s PUBQPEC.] SIS0 JaLled Buriodsl
ay) wuyuod 0} (sjqeonddy 10N ‘ON ‘seA) ssuodsal sjendosdde ay) 199[9s ases|d <QETT>

sox {N/A) 3s1xa suoido neyyoeq [BLIISIIIY JSYIBYM ANLIS) <00TT>

ITWITSRTEGRINLIGL <> BUI| BIBP Ul PALIIUSP] UOSIAd JO SSIUPPY |IBW - SS2UPPY [IBWT 1981003 <GE0>
T3%e T06€vSTTOY  <OEQ> dUI| BIEP Ul pliUSp] uosiad Jo JSquinN - JoquinN suoydaja] 10e3U0)  <SE0>

oxoen L I9EUOTH e1ep siy3 Suipiedal 10e3U0D PINOYS DYSM UOSIad - SWEN 10BIUC)  <0E0>
LT0Z Je3j weldold  <0zo>

0D AL NOLONIINVH QuweN ealy Apnls  <STO>
9SSTLE 3po) easy Apnis  <QTO>

W04 'uond9||0) eleq

6T80-090€ "ON.[0:43U0) SING/9860-090€ “ON 1623 s
B e Tst _Sunuoday neypeg jewsalia) oN (001T)

18k

€T 98ey



T 98ed

‘ug|d Yons yoes Joj $31eJ pue ‘sjjed [[0} 40y SASIRYD [BUOIIPPY  <E€77T>

‘Ueld 3u3 jo Jed se pspinoud SSINUIL JO JSGWINU DU UO SiBIRd  <ZZZT>

‘s19quIsgns sui[34] 01 paJayo sueld a21A49s Auoydalel
_H _ 22[0A AuB JO SUOIIPUOD puB SWJB) 2yl SUlgqLIISIp uoiewIo]  <TZZL>

:yodas Ajlenuue

Isnw sJdpued ‘woddns swooul-mo| Bulaleaas s71 3 Joj Suipodad enuue (Z)(e)zzyvs §

01 juensind uoneuriojui paainbaJ syl SURILOD ‘QZZT SUl| UO ‘Pajs| SHSGaM B3 JO

‘0TZT 3Ul| Uo ‘(shuawnoop psydelle ay) 1ey) WILUCD 0} MO|S] S3X0] 353y YIBY2 8sesld,,

JUWINI0Q PaYdellyY JO SWeN

dLLH SUSGIM DI|gnd OINUIT  <QZZT>

3pd 0TZTENISSTLE

suejd au)[3y1 Auoyds|a] S2I0A JO SUOILPUOD) ' SWISL  <QTZT>

EERER EFESR O R RE

<Q€0> dUul| B1BP Ul PaI}IAUIP] UOSIad JO SSBIPPY |IBWT - SSAIPPY |IBWT 10BIU0) | <6E0>

“IX® T06EFSTTOP

<QE€0> 3ulf B3RP Ul p3lRUSPI U0SIad JO JagINN - JAquinN auoyds[al 19eIU0)  <GE0>

AoDed "L TSRUDTHW

e1ep st} Suiplesal 10e1U0D PINOYS JYSM UOSIad - SWIEN 10B1UCD  <0S0>

LT0T

Jeaj weddold  <0z0>

05 TEL NOLONTLYVH

SweN eary Apnis  <G10>

986TLE

9po) eauy Apmis  <010>

: : : , - gtogAine
mﬁmo omam ‘0N _EES m_\,_o\mmme omom .oz otcou m_>_o

w04 uowd3||0) eleq
: ‘Ul

- ,@, e ”v pm‘_uESmsu :__mt._ ._ov. :o_a_v:ou pue suuai{00zT)

T 28eq




ST a3ed

uopew.oju] pasnbsy
Bunisi7 JuswndoQ payoeny Jo swen

uonewJsoju| pasinbay
gunsr wswnooQ payaeny Jo awen

[ |

(P)()ETE 7S § ¥4D £ UORLRIYILLY Woddns uazoud auminy pue 9107 <STOT>

-€T D24 4apiQ pue poday ‘06-0T 39y00Q
DM ‘ pund edLaWY 133UU07) - (OM] JBSA JOJ 7 punoy pue a3y Jeak
J0} T punoy) slodal suoisa|iw | 9seyd 40} UOIIBWIOL] papodoas Yoeny <494520e>

éyoddng |pluswaidy] Jo 1usiday 7 punoy Jo T punoy  <Y§Z07>

“Ajuo sjuaidel z punoy (1)(g)(q)ETE¥S - oMy
JeaA Uy qusds sem Suipuny ausym Suledipul SYD0|q SNSUBD 10 IS Yeny  <avz0e>

éuoddng ejuswaudug jo Jualddsy ¢ punoy  <vyz0e>
"Ajuo syuaidial g punoy (11)(Z)(A)ETE S
- oMl JeaA s1an0d siyl "1uads sem Suipuny alaym Sunesipul syI0[q
snsuad jo 1s1] e Aq pajuedwodde ‘suones|qo JuswAojdap | 9seud EdllsWy
193uu0) Suneaw u; JeaA snoinsud ayl Ul papuadxa Suipuny [eudes

Jo Junouwie |e101 2Y1 JO JUSWIBIL]S B S8PN[DUl 707 BUlj UO Juswiydeieayl  <gz07>
"Ajuo syusididal z punoy “(1)(Z)(a)€TE VS - SAqINT/sdg
¥ 15e9] Je Jo spaads yum pueqpeouq apiroad jjim 1eyl s1oafoud
Joj wesdoud seniunuoddg ASojouyds] pueqgpeolg ay) Jo wedold
SaAIeNIU| puegpeolg B8yl J9pun Hoddns uialdal 10U aJle uonsanb
U] suonedo) ay3 1eyl ‘(9)ZTE S 01 ensind Suipuny jo saueidadne

J0 30110u e Sul|y Joye om) JeaA Sunuasasdal ‘sajjad usidPaY <270T>
uoddng
[elUWaa3u| Jo s1ualdidsl T punoy o3 saljdde sjy3 ‘UoIIBILILISD 90T

T AInf ay1 10y 1843 310N - (INT)(Q)ETE PS § ¥4 L1 uoneoya) JesA pie  <TTOT>
Hoddns
|exuswiaaou] Jo syusididal g punoy o3 sajjdde sjy1 ‘uoiedli1a3 9107

T AInraya Joy1eyy ooN - (I(THA)ETE 7S § ¥4D L1 uoneayia) Jesppuz  <0TOC>

SunJtodal | aseyd eaawy 199UU0)) [RIUSWDIIU|

'21BIN308 51 MO[3q PIaYIELIE SIUSWNIOP Sy} Ul pUe Wlio) syl uo papodas uoewloul 3yl *(3)(p)(0) (a)STE¥S § Y4D /¥ Ul Yoy 18s se Lioddns [[ 8SBY4 BILIBWY 103UUC) pue
‘suononpal mem_._u [N ¥zeh]:] Hmmto s3] toaa:m 1500 Y81y toaasm wmou r_m__._ _mucwEmbc_ Jjousidpal e se mucm__aEOu 310U 01 Aw_nmu__aa,q 10N dz ‘S9A) Mo|2q sasuodsau wam:o_o‘_aam syl uuw_wm

qou- TegxeyRIeNdaqum  <QE0> m:__ e1ep U payRuspl co&wa 10 SS3UppY |1ewd - &w%@q Jlewg PRIUOD  <6E0>

-1xs Togepsrzoy  <OE0> Ul BIEP UI PARIAUSP! U0SISd JO JSGUIN - JAqUINN suoyda|a) 1PBIU0)  <GE0>

Io¥y0ed 0 TORUDTR e1ep siyl BuipJeSas 10BIU0I PINOYS JYSN UOSIAd - dWEN PDeU0)  <QE0>
LT0Z Jesp wesSold  <Qg0>

00 THIL NOLONIIMVH aweN e3ly ApniS  <S10>
9SSTLE apo) eay Apmis  <0TO>

6T80-090€ "ON. 043403 GINO/9860+ N io13Ue3 gNG -
: . , C ey W03 903

&mEB ‘abupyax3 \83 QS 304 Ym .cm«g% 54314109 EEmt -fo-ajpy buipnjuj
; e ; © - uriog uond3|jo) erea
- :o_«mu__uE:uoa _m:o IPPY Jatiie) de) 2oud {000z)

ST a8eq




97 38ed

uonewlou| paJinbay
8unsn uswnooQ payoeyy Jo swep

UoIIBWLION] palinbay
8urisI] Juswnaoq paydeny Jo awep

(9)(3)€T€ ¥S - 070OT ‘T€ 49qW=23Q UO 21835 Y U

suo1ed0o] papoddns s11 10 %00T 01 60€¥S§ Ul payidads suoliesiqo 1saaiul
dljgnd ausinbal ay) Funesw pueqpeolq paJayo 1 1eyl saiji1ied waldpnoy </70C>

(S)(3)ETEPS - 6TOT ‘T€ 42quiadaQ UO 33e)S Y3 U]

suoieao] papoddns s1 Jo %08 01 60€ 75§ Ul pandads suonesqo 1saJsiul
21ignd a1sinbaa 3U1 BullesW pueqpPLROIY PIS4O 3 1BY] $31311433 1uaIdiday <9707>

(r)(3)ETE S - 8TOT ‘T J2qWsa3@ Uo 2181S Y1 Ul

suoneso| papoddns il JO %09 01 60£ 75§ Ul pauIdads suoiiesIqo 15a491u|
dlignd susinbag ay1 Suliesiu puegpeolq paJaLO 1 1By $31111490 ualdDay <Tz0e>

(€)(e)eTE VS - LTOT 'TE JoqWad2Q U0 3381S 3Y3 Ul

suoieso| pauoddns st JO %0p 01 60€ S8 Ul paidads suonesiqo 1sa4a1ul
stjgnd aysinbas ay1 Sunasw pueqpeo.q PaIaLo 3 1Byl saly1IRd 1uaidioay <0c¢0¢>

{(M(T) )T E 1S - sBuisyo ajgeledwod o) seale ueq.n

Ul salieJql| pue sjooyas 2|qi8i[2 01 pasJeyd saies 01 ajqeiedwod Ajgeuoseal

S93ed 1e 3J8M SpIg YIns 1Byl pue “uoddns paseq-lopow || 9seyd SuinlRal

S| J9LLIBI 31 3J3YM 30|q SNSUBI B uj eaJe Aue Ulyum paledo| salelq)

pue sjooyos a|q181j8 40} we3oad poddns 32IAISS |BSI2AIUN SBLIEIGY

pue sjooyas ay3 404 s3281e31 AJAIIDBUUOD S SI98W JBY} 32JAISS PUBGPEOI]

8unyaas s3unsod gy wio4 D34 ||e 03 suodsal Ul SIDIAIDS SSSIIE 18UIdU]
pue suonesjunwodalel auo Alo8aied uo piq 1 1Byl S2111499 Jualdidsy <610C>

(I(ZHB)ETE 1S - deaA Jepualed Suipadaid Y3 Uj 9I1AISS puBRgpPEROI]
01 ss222e Suipirold ue8ag AjMau JapIED BYL Y2IYM 01 SUOIINIISUI
Joyoue AJIUNWIWIOD JO SISSaUPPE PUB ‘SSWeU “Jaquinu 3yl yseny  <QT0T>
"GTOT Ul saunypuadxa |eydeds Joj pasn Jalised ded .

aoud ay3 ‘Aue J1 “Woddns || aseyq Jo UNOWe [230) pue §TOT JeA Jepus|es
J0 pus ay3 1e suonesi|qo sa4s1ul 21jqnd 60E FS Y3 Suieaw Apeasje
SU0NEeIO| PapP030a8 4o 35I| - {T)(3)ETE VS - Il 9SeYd J0of UoleW IOl YIeny <9/T0¢>

éusididal || 9seyd pund eolswy PaUUc)  <V/T0T>

{(e)eT€°¥S § Y4D Lt} Sunioday || aseyd esuswy 1P8ULH0)
puegpeouq pjing 01 pesn xoddns uoneayils)  <9T0T>
{(p)eTE VS § WA L} Moddng )| eoLBWY 193UU0) JaLIE) de) 3dud

6T80-090¢ "ON 01340 SINO/9860-090F "ON [0

107 abUDYINF [0I0T QB IMId Y UM P310iiIfD 51311100 UIN13Yy-Jo-a10y Buipnjou]

. wnog uonds|ol.-exeqa

.. (panunuo)) uoneuawinoog jeuomippy iauie) de3 s3id (0007)

g1 38eq




Page17

{3005) Rate‘OF Return Careler Additional Documentation
Data‘Collection Form .

FCCForm 481
omB antml No. 3060-0986/0ME Control No. 3050-0819
July 2013

<010> Study Area Code 371556

<015> Study Area Name HARTINGTON TEL CO
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Michael J. Becker
<035> Contact Telephene Number - Number of person identified in data line <030> 4022543901 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> mbeckerehartel.net

Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in

the documents attached below is accurate.

(3009)
(3010A)

(30108)
(3012A)
{30128}

(3013}

(3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3023)

(3024)

(3025)

{3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1){iii)

Milestone Certification {47 CFR § 54.313(f)(1)(i)}

Please Provide Attachment

Community Anchor Institutions {47 CFR §
54,313(f)(1)(ii)}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§54.313(f)(2)}
If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f}(2) compliance
requires:

Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response is no on line 3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f}{2), contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company's financial audit.

If the response is no on line 3018, please check the
boxes befow to confirm your submission on line
3026 pursuant to § 54,313(f}(2), contains:

Copy of thelr financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Yes - Attach Certification

Name of Attached Document Listing Required
Information
No - No New Community Anchors

Name of Attached Document Listing Required

Informati )
" eafo) ®
(Yes/No) @ @

Name of Attached Document Listing Required

Information
O O

(Yes/No)

o0 o obd

Name of Attached Document Listing Required
Infermation

371856NE30120.pdf

371556NE3017.pdf
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Page 19

{a005) Rural Broadband Experiment Additional Documentation FCC Form481 )
[Data Collection Form OMB Cantrol No.: 3060-0986/0OMB Control No, 3060-0819
' July 2013 i
<010> Study Area Code 171556
<015> Study Area Name HARTINGTON TEL CO
<020> Program Year 2017
<030> Contact Name - Person USAC shouid contact regarding this data Michael J. Becker
<035> Contact Telephone Number - Number of person identified in data line <030> A022A3N0L et
<039> Contact Email Address - Email Address of person identified in data line <030>  weckersharre:.net

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78}
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001,

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes —attach new community anchors, ne — no new anchors) to indicate whether this list will be provided.

If yes to 40034, please provide a response for 4003B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing accass to

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband  Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant geographic area.

page 19




Page 20

<010> Study Area Code 371556

<015>  Study Area Name HARTINGTON TEL CO
<020>  Program Year 2017

<080> _ Contact Name - Person USAC should contact regarding this data Michael J. Becker

<035> Contact Telephone Number - Number of person identifled in data line <030> 4022543901 ext.

<039> Contact Email Address - Emall Address of person identified In data line <030> mbecker@hartel.nst

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual reporting requirements for universal service suppart
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier; HARTINGTON TEL CO

Signature of Authorized Officer; CERTIFIED ONLINE Date 06/23/2016

Printed name of Authorlzed Officer; Michael Becker

Title or position of Authorized Officer; CEO/General Manager

Telephone number of Authorized Officer; 4022543901 ext.

Study Area Code of Reporting Carrler: 371556 Filing Due Date for this form; 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C, §§ 502, 503(b), or fine or Imprisonment
under Tltle 18 of the United States Code, 18 U,5.C. § 1001.

Page 20
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Certification -~ Agent / Carrier T " e . . FCC Form 481 T .
Data Collection Form ’ : : I . OMB Control No,. 3060-0986/OMB Control No,:, 3060-0819
‘ . ) July 2018 : o :

<010> Study Area Code 371556

<015>  Study Area Name HARTINGTON TEL CO

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Michael J. Becker
4022543901 ext.

<035>  Contact Telephone Number - Number of person identified in data line <030>

<039>  Contact Email Address - Email Address of person identified in data line <030> ~ Wbecker@hartel.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Autharize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:
Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer;

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully makIng faise statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

Signature of Authorized Agent or Employee of Agent: Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

[Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b}, or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001,
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Attachments




<010>  Study Area Code 371856

<015>  Study Area Name HARTINGTOM TEL CO
<020> Program Year 2017

<030> Contact Name - Parson USAC should contact regarding this data Hishael J. Beckar
<035>  Contact Telephone Number - Number of person identifiad in data line <030> 4022543901 ext,
<039> Contact Email Address- Email Address of person identlfied In data line <030> wbeciaryhartal.nat
<701> Residentlal Local Service Charge Effective Date

<702> Single State-wide Residentlal Lacal Service Charge

<703>

State

Exchange (ILEC}

SAC (CETC)

Rate Type

Residential Local
Service Rate

State Subscriber Line Charge

State Universal Service Fee

Mandatory Extended Arsa

Service Charge

Tatal per line Rates and Fee:

HE

Hartington

FR

17.5

0.9

l.22

9.0

18,72
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REDACTED - FOR PUBLIC INSPECTION




FCC Form 481 ~Line 112

REDACTED - FOR PUBLIC INSPECTION

Hartington Telecommunications Co., Inc.
Five-Year Plan Progress Report

SAC 371556

Year 2015 Federal Universal Service Receipts:

Interstate Access Support $ |
Interstate Common Line Support $
Connect America Fund Support

High Cost Loop Support $
Safety Net Additive Support $ |
Safety Valve Loop Cost Adjustment  $ |
CAF-ICC 5 m—
TOTAL S I

Expenditures For Provision, Maintenance, and Upgrading Of Facilities and Services
Supported By Federal Universal Service Funding:

Plant Specific Operations Expenses
Plant Non-Specific Operations Expenses
Customer Operations

Corporate Operations

Other Operating Taxes

Actual
2015

e s S Y

Total Years Supported Expenses, Before Return on Investment $ I

Capx Additions

Total Capx Additions

Total Supported Expenditures, Before Retwrn on Investment

$

$ .
S




REDACTED - FOR PUBLIC INSPECTION
FCC Form 481 —Line 112

It is estimated that [jjjjij of universal service funding received in 2015 was used to ensure and
improve service quality. This ensures that the network is maintained and operated to provide
telecommunications and information services as well as interexchange services and advanced
telecommunications that are reasonably comparable to those services offered in urban areas and
are available at rates that are reasonably comparable to rates charged for similar services in urban
areas. We believe it is reasonable to conclude the same percentage of universal service funding
received in 2015 will be used to ensure and improve service quality in 2016.

It is estimated thajjjj of universal service funding received in 2015 was used improve service
coverage at the wire center served by our company for telecommunications and information
services as well as interexchange services and advanced telecommunications (broadband). Due
to these expenditures, JJij of households in our service area will have access to our broadband
capable network as of July 1, 2015. We believe it is reasonable to conclude the same percentage
of universal service funding received in 2015 will be used to improve service coverage in 2016.

It is estimated that i of universal service funding received in 2015 was used improve service
capacity at the wire center served by our company for telecommunications and information
services as well as interexchange services and advanced telecommunications (broadband). Due
to these expenditures, JJiif of households in our service area will have access to our broadband
capable network at speeds that meet or exceed 10Mbps/1Mbps as of July 1, 2015. We believe it
is reasonable to conclude the same percentage of universal service funding received in 2015 will
be used to improve service capacity in 2016.
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FCC Form 481 - Line 510

Hartington Telecommunications Co., Inc.

Certification of Compliance with Applicable Service Quality Standards and
Consumer Protection Rules for Voice and Broadband Services

Service quality standards and consumer protection rules for broadband are not as defined as the rules for
voice services. The Company complies with any service quality standards and consumer protection rules
for broadband that are out there now and any that will be defined in the future.

Setvice Quality Standards

For voice services, the Company:

s Provides voice grade access to the public switched network.

» Provides flat rated local exchange service with no additional charge to end users.

* Provides access to the emergency services provided by local government or other public safety
organizations, such as 911 and enhanced 911,

* Provides toll blocking and toll limitation services.

For voice and broadband services, the Company:

» Advertises the availability of its services and the charges using media of general distribution
and/or on its website.
» Maintains a business office providing customers with access to a customer service representative
either in person or via a local telephone call or toll-free telephone number during business hours.
Directs after hour calls to the Company’s help desk.
Directs trouble reports to the on-call technician.
Tracks all service orders to ensure they are completed in a timely manner.
Measures its service connection and service interruption performance on a regular basis.
Trains employees to:
o Answer all incoming calls promptly.
o Respond to all inquiries for information promptly and courteously.
o Investigate thoroughly all customer complaints and handle appropriately according to the
Company’s guidelines for resolution of customer complaints.
o Be knowledgeable about products and service offerings so they can assist the customer
with selecting the best service option.
* Has a process for periodic inspection, testing and preventive maintenance of its equipment to
permit the rendering of safe, adequate and continuous service at all times.
* Meets or exceeds the standards established by the state commission and provides any reports
required in accordance with the state commission’s rules.

Consumer Protection Rules

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with the Customer Proprietary Network Information
(CPNI) rules. The operating procedures include:

+ Appointment of a compliance officer.

* A manual detailing the specific procedures for protecting consumer information.
* Employee training on an annual basis.

e Adisciplinary process for improper use of consumer information.

If complaints are filed with the Company regarding consumer protection rules, the complaint is
immediately investigated, the matter tracked and any corrective action noted. This process ensures that
problems are addressed and corrections made.




1.

Hartington Telecommunications Co,. Inc.
Ability to Remain Functional in Emergency Situations

Hartington Telecommunications Co., Inc. has been providing high quality service in
northeast Nebraska since 1905. This includes operating in adverse conditions
including blizzards, ice storms, thunderstorms, tornadoes and during prolonged
power outages. Hartington Telecommunication’s management team, plant
supervisors, plant technicians and customer service representatives have the
training, experience and equipment necessary to respond to, manage and operate in
emergency situations.

Hartington Telecommunications Co., Inc. follows applicable Rural Utilities Service
(RUS) Telecommunications program practices and guidelines including the
Telecommunications Engineering and Construction Manual (TE&CM) and other
industry standards available to small telecommunications carriers. Hartington
Telecommunications Co., Inc. also meets the requirements of the Nebraska Public
Service Commission (NPSC) as applied to local exchange service.

Back-Up Power
3.1. Central Office

3.1.1. Hartington Telecommunications Co., Inc. maintains storage batteries
designed to provide a minimum reserve capacity consistent with RUS
TE&CM 1751E-302, Power Requirements for Digital Central Office
Equipment. 1751E-302 paragraph 2.3.4 recommends a minimum reserve
capacity of 8 hours, or 3 hours if the central office is equipped with an
emergency standby generator. This is consistent with Title 291, NPSC
Telecommunications Rules and Regulations, Chapter 5, paragraph 002.05
Emergency Operations and Power.

3.1.2. Hartington Telecommunications Co., Inc. maintains a dedicated standby
generator fueled with a 1000 gallon reserve supply of diesel fuel. The
standby unit is equipped with an automatic transfer switch so that in the
event of an interruption of the commercial electric power lasting more than a
few minutes, the standby generator starts automatically and provides
electrical power to the central office equipment, air conditioning and building
lighting. The automatic transfer switch also exercises the standby unit
periodically and an alarm indication is sent if the standby generator does not
start so that telecommunications personnel can perform proactive
maintenance.
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Hartington Telecommunications Co,. Inc.
Ability to Remain Functional in Emergency Situations

3.2.Remote Equipment Cabinets

3.2.1. Where electronic equipment in cabinets located remotely from the central
office, is used to provide service, the cabinets are equipped with batteries
designed to operate for a minimum of eight hours without commercial
electrical power. In addition, Hartington Telecommunications Co., Inc. -
maintains portable AC standby generators for use in the event of prolonged
commercial power interruptions and the cabinets are equipped with external
receptacles to facilitate connection to portable generators.

3.3. Optical Network Terminations (ONT’s)

3.3.1. Where Fiber-to-the-Premises (FTTP) technology has been deployed the
ONT's are powered by micro-uninterruptable power supplies (UPS) located
on the customer premises and powered from the customer’s commercial
electrical power. The UPS batteries are specified for a minimum of eight
hours of reserve capacity. The FTTP electronics system monitors the ONT’s
and notifies Hartington Telecommunication’s maintenance personnel when
any ONT’s batteries are no longer capable of holding the charge required for
the designed battery reserve capacity so that Hartington
Telecommunications can work with the customer to replace the UPS
batteries. Hartington Telecommunication’s also maintains a cache of UPS’s
for routine and emergency replacement.

4. Rerouting Traffic around Damaged Facilities

4.1.In the event of damage to facilities owned by Hartington Telecommunications :
Co., Inc., our maintenance personnel would restore service using emergency :
splice kits kept on hand for these types of service disruptions. If the damaged
facilities are not owned by Hartington Telecommunications Co., Inc. we would
work with the carrier directly affected to identify the source of disruption and the
estimated amount of time before service is restored.

4.2.1n the event of an extended outage, contact would be made with another service
provider which has a separate, physical cable connection with Hartington
Telecommunication’s to provision temporary alternate routes supporting
originating and terminating toll calls. Emphasis would first be placed on
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Hartington Telecommunications Co,. Inc.
Ability to Remain Functional in Emergency Situations

establishing connections to nearby PSAP, law-enforcement and emergency
services.

5. Managing Traffic Spikes

5.1.Hartington Telecommunications Co., Inc. meets Title 291, NPSC -
Telecommunications Rules and Regulations, Chapter 5, paragraph 002.12 Dial ‘
Service Objectives for sufficient central office capacity and equipment during the
“...average busy hour-busy season...”

9.2 Hartington Telecommunications Co., Inc. follows applicable RUS practices 522
and 322 when specifying, administrating, and assigning facilities within its
control (as opposed to facilities ordered by connecting interexchange carriers).

5.3.The Hartington central office switch is a Genband C15 soft switch operating at
the release 11 software level. The Hartington C15 is equipped with 1250 access
lines. The C15 is designed to support up to 20,000 access lines by adding line
and trunk interface equipment. In its current configuration the Hartington C15
has additional capacity over and above the minimums specified to meet NPSC
and RUS guidelines.

5.4.When traffic volumes greatly exceed specified criteria and additional capacity of :
the switch or connecting facilities, the C15, like other modern switching
platforms, continues to process calls but with potentially longer waiting times for
dial tone, higher post-dialing delays and a higher probability of callers receiving
all trunks busy indications (fast busy) and having to redial calls. Depending on
the magnitude and duration of extreme peak demand, Hartington
Telecommunication’s would examine alternatives such as provisioning additional
facilities and work with connecting carriers to expedite additional capacity.
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FCC Form 481 - Line 1210

Hartington Telecommunications Co., Inc.

Nebraska Telephone Assistance Program Terms and Conditions

Nebraska Telephone Assistance Program

The Nebraska Telephone Assistance Program (NTAP) is available for qualifying customers of
Hartington Telecommunications Co., Inc. NTAP assistance reduces the cost of basic, monthly
local telephone service. Eligible consumers can receive up to $12.75 per month in discounts.
In addition, the Federal Universal Service Charge is not assessed to consumers participating in
NTAP. Toll Blocking prevents the placement of all long distance calls for which a subscriber
would be charged. Toll blocking is available to eligible consumers at no cost. Also, by choosing
this option, consumers are usually not charged a deposit.

NTAP is administered by the Nebraska Public Service Commission.

NTAP Eligibility Information

Program Based Eligibility

To qualify for NTAP, subscribers must either have an income that is at or below 135% of the
Federal Poverty Guidelines, or the subscriber, one or more of the subscriber's dependents, or
the subscriber's household must receive benefits from one of the following assistance
programs:

~ Low-Income Home Energy Assistance Program (LIHEAP)

- Federal Public Housing Assistance (Section 8)

- Medicaid

- Children’s Health Insurance Program/Kids Connection (SAM, MAC or EMAC)

- Supplemental Nutrition Assistance Program (SNAP); (formerly the Food Stamps Program)
- Supplemental Security Income (SSI)

- Temporary Assistance for Needy Families (TANF)

- National School Lunch Program Free Lunch program

- State assistance programs (if applicable)

To receive an NTAP application, contact your local Health and Human Services agency
caseworker or the Nebraska Public Service Commission, 1200 N Street, Suite 300, PO Box
94927, Lincoln, NE 68508-4927, Phone: 402-471-3101, Toll Free: 1-800-526-0017 or
http://www. psc.ngbraska,gov/ntips/ntips ntap.html

NTAP applicants must present documentation demonstrating eligibility either through
participation in one of the qualifying federal assistance programs or through income-based
means.

Acceptable documentation of program-based eligibility includes: current or prior year's
statement of benefits from a qualifying state, federal or Tribal program; notice letter of
participation in a qualifying state, federal or Tribal program; program participation documents; or
another official document evidencing the consumer’s participation in a qualifying state, federal
or Tribal program.




FCC Form 481 —~Line 1210

Income Based Eligibility

In addition, consumers are eligible for NTAP if their household income is at or below 135% of
the federal poverty guidelines.

2016 Federal Poverty Guidelines —~ 135%

Household Size 48 Contiguous Alaska Hawaii
States and D.C,

1 $16,038 $20,034 $18,455
2 $21,627 $27,027 $24,881
3 $27,216 $34,020 $31,307
4 $32,805 $41,013 $37,733
5 $38,394 $48,006 $44,159
6 $43,983 $54,972 $50,585
7 $49,586 $61,992 $57,010
8 $55,202 $69,012 $63,464
For each additional | $5,616 $7,020 $6,453
person, add

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax
return; current income statement from an employer or paycheck stub; social security statement
of benefits; Veterans Administration statement of benefits; retirement/pension statement of
benefits; unemployment/workmen’s compensation statement of benefits; federal or Tribal notice
of letter participating in General Assistance; or a divorce decree or child support award or other
official document containing income information.

Tribal Eligibility

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for
Tribal Lifeline service or Tribal Link Up if the subscriber, one or more of the subscriber’s
dependents, or the subscriber's household participates in any of the above-listed qualifying
assistance programs or one of the following Tribal-specific federal assistance programs; Bureau
of Indian Affairs General Assistance; Tribally Administered Temporary Assistance for Needy
Families; Head Start (if income eligibility criteria are met); or the Food Distribution Program on
Indian Reservations (FDPIR). Tribal subscribers may also qualify if the household income is at
or below 135% of the Federal Poverty Guidelines.

Tribal subscribers should contact Hartington Telecommunications Co., Inc. for additional
information on Tribal Lifeline and Tribal Link Up.

Numbers of Minutes-of-Use Provided as Part of NTAP Program Service

Hartington Telecommunications Co., Inc.’s Voice NTAP service includes unlimited local
minutes-of-use within the toll-free calling area. Hartington Telecommunications Co., Inc.’s Voice
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NTAP Plan does not include any free minutes-of-use for toll. Toll is billed at the standard toll
rate depending on which interexchange carrier the consumer subscribes to for toll service. As
part of the NTAP service, Toll blocking is available to eligible consumers at no cost.

Rates

Subscribers may receive the NTAP credit on any type or grade of local service, including
bundled services that are normally offered by Hartington Telecommunications Co., Inc.
Advertised rates do not include any applicable taxes or surcharges.

Recertification of NTAP Eliqgibility

NTAP recipients are required to recertify their eligibility annually. Failure to properly recertify a
recipient’s continued eligibility for NTAP will result in termination of the NTAP recipient's monthly
NTAP discount and de-enroliment from NTAP.

Additional NTAP Program Information

NTAP is limited to one benefit per household, consisting of either wireline or wireless service. A
household is defined as an individual or group of individuals who live together at the same
address and share income and expenses. NTAP is a government benefit program, and
consumers who willfully make false statements in order to obtain the benefit can be punished by
fine or imprisonment or can be barred from the program.
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Hartington Telecommunications Co., Inc.

Progress Report of 5 Year Plan — Milestone Certification

To be in compliance with the Milestone Certification of providing upon a reasonable request
broadband service at actual speeds of 10 Mbps downstream/1 Mbps upstream:

¢ The Hartington Telecommunications Co., Inc. certifies that it has taken reasonable steps
to provide upon a reasonable request broadband service at actual speeds of 10 Mbps
downstream/1 Mbps upstream with latency suitable for real-time applications, including
Voice over Internet Protocol.

» The Company provides usage capacity that is reasonably comparable to comparable
offerings in urban areas.

» The Company certifies that requests for such service are met within a reasonable
amount of time.
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REDACTED - FOR PUBLIC INSPECTION
According to the Paperwork Reduction Act of 1995, an agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a valid OMB control number. The valid
OMB control number for this information collection is 0572-0031. The time required to complete this information collection is estimated to average 4 hours per response, including the time for reviewing instructions,

searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information.

USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

and, subject to federal laws and ¢

P

regarding

This data will be used by RUS to review your financial situation. Your response is required by 7 U.S.C. 90! et seq.
ial information, will be treated as confidential,

BORROWER NAME

(Prepared with Audited Data)

Hartington Telecommunications Co., Inc.

INSTRUCTIONS-Submit report to RUS within 30 days after close of the period.
For detailed instructions, see RUS Bulletin 1744-2. Report in whole dollars only.

PERIOD ENDING
December, 2015

BORROWER DESIGNATION
NEQ529

to the best of our knowledge and belief.

have been fulfilled in all material respects.

Michael Becker

All of the abligations under the RUS loan documents

CERTIFICATION

DURING THE PERIOD COVERED BY THIS REPORT PURSUANT TO PAR'T 1788 OF 7CKR CHAPTER XV

(Check one of the following)

3/9/2016

DATE

We hereby certify that the entries in this report are in accordance with the accounts and other records of the system and reflect the status of the system

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

[] There has been a default in the fulfillment of the obligations
under the RUS loan documents. Said default(s) is/are
specifically described in the Telecom Operating Report

PART A. BALANCE SHEET

ASSETS

CURRENT ASSETS
1. Cash and Equivalents

BALANCE
PRIOR YEAR

BALANCE
END OF PERIOD

LIABILITIES AND STOCKHOLDERS' EQUITY

BALANCE
PRI

CURRENT LIABILITIES
. _Accounts Payable

2. Cash-RUS Construction Fund

3. Affiliates:

a. Telecom, Accounts Receivable

. Notes Payable

BALANGCE

._Advance Billings and Payments

. Customer Deposits

b. Other Accounts Receivable

. Current Mat. L/T Debt

c. Notes Receivable

4. Non-Affiliates:
a. Telecom, Accounts Receivable

. Current Mat. L/T Debt-Rur. Dev.

. Current Mat.-Capital |_Leases

. Income Taxes Accrued

b. Other Accounts Receivable

. Other Taxes Accrued

¢. Notes Receivable

. Other Current Liabilities

. Interest and Dividends Receivable

._Total Current Liabilities (25 thru 34)

. Material-Regulated

. Material-Nonregulated

1 E

I |L.ONG-TERM DEBT

Funded Debt-RUS Notes

. Prepayments

[ |

Funded Debt-RTB Notes

© | N> ;o

. Other Current Assets

38.

Funded Debt-FFB Notes

10. Total Current Assets (1 Thru 9)

NONCURRENT ASSETS
11. Investment in Affiliated Companies

a. Rural Development

. Funded Debt-Other

. Funded Debt-Rural Develop. Loan

._Premium (Discount) on L/T Debt

. Reacquired Debt

b. Nonrural Development

12. Other Investments

a, Rural Development

. Obligations Under Capital Lease

. Adv. From Affiliated Companies

SHARAA FRN

. Other Long-Term Debt

ARRRNA | | R

b. Nonrural Development

46.

Total Long-Term Debt (36 thru 45)

13. Nonregulated Investments

14. Other Noncurrent Assets

47.

Other Long-Term Liabilities

15, Defetred Charges

48.

Other Deferred Credits

16. Jurisdictional Differences

49.

|

|

|

N |

| IR |0 THER LIAB. & DEF. CREDITS

I

|

- |

Other Jurisdictional Differences

17. Total Noncurrent Assets (11 thru 16)

iPLANT, PROPERTY, AND EQUIPMENT
18. Telecom, Plant-in-Service

19. Property Held for Future Use

50.

Total Other Liabilities and Deferred Credits (47 thru 49)

51.

QUITY

Cap. Stock Outstand. & Subscribed

52.

Additional Paid-in-Capital

20. Plant Under Construction

i
—

Treasury Stock

21. Plant Adj., Nonop. Plant & Goodwill

1

Membership and Cap. Certificates

22. Less Accumulated Depreciation

23. Net Plant (18 thru 21 less 22)

24. TOTAL ASSETS (10+17+23)

55,

Other Capital

56.

Patronage Capital Credits

57.

Retained Earnings or Margins

58.

Total Equity (51 thru 57)

59.

TOTAL LIABILITIES AND EQUITY (35+46+50+58)

[ |

|

i
.

|

|

1
-l
-
I
[ ]

Total Equity = |l % of Total Assets

|
]

L

A
-
]

-
-
|
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USDA-RUS BORROWER DESIGNATION
NE0O529
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

INSTRUCTIONS- See RUS Bulletin 1744-2

December, 2015

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

PRIOR YEAR

THIS YEAR

Local Network Services Revenues

Network Access Services Revenues

Long Distance Network Services Revenues

Carrier Billing and Collection Revenues

Miscellaneous Revenues

Uncoilectible Revenues

Net Operating Revenues (1 thru 5 less 6)

@INo oA L IN]=

Plant Specific Operations Expense

©

Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization)

ry
I

Depreciation Expense

=y
-

. Amortization Expense

=y
N

Customer Operations Expense

—
w

. Corporate Operations Expense

=y
o

Total Operating Expenses (8 thru 13)

=y
o

. Operating Income or Margins (7 less 14)

=
@

Other Operating Income and Expenses

—
~

. State and Local Taxes

-y
*®

Federal Income Taxes

ry
©

Other Taxes

»n
o

. Total Operating Taxes (17+18+19)

N
e

Net Operating Income or Margins (15+16-20)

N
M-

Interest on Funded Debt

N
w

. Interest Expense - Capital Leases

[
b

Other Interest Expense

N
[4)]

. Allowance for Funds Used During Construction

]
B

Total Fixed Charges (22+23+24-25)

N
-

. Nonoperating Net Income

N
[es]

. Extraordinary ltems

N
©

. Jurisdictional Differences

[
54

Nonregulated Net Income

(]
-

. Total Net Income or Margins (21+27+28+29+30-26)

[&)
N

. Total Taxes Based on Income

AL |.|I||.|L|I|L..I|

[79)
w

. Retained Earnings or Margins Beginning-of-Year

w
»

Miscellaneous Credits Year-to-Date

[
5

Dividends Declared (Common)

[+
)]

. Dividends Declared (Preferred)

W
~N

Other Debits Year-to-Date

W
o]

. Transfers to Patronage Capital

[
(7]

. Retained Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38)]

Yy
=

Patronage Capital Beginning-of-Year

o
—

. Transfers to Patronage Capital

S

Patronage Capital Credits Retired

Y
w

. Patronage Capital End-of-Year (40+41-42)

N
>

. Annual Debt Service Payments

~
[

. Cash Ratio {(14+20-10-11) /7]

=
[

. Operating Accrual Ratio [(14+20+26) / 7]

B
q

. TIER [(31+26) / 26]

D
o

. DSCR [(31+26+10+11) / 44]

HL h I%
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OPERATING REPORT FOR

USDA-RUS

TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bulletin 1744-2

BORROWER DESIGNATION

NE0529

PERIOD ENDED
December, 2015

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

1. RATES 2. SUBSCRIBERS (ACCESS LINES) 3. ROUTE MILES
EXCHANGE B-1 R-1 BUSINESS RESIDENTIAL TOTAL TOTAL FIBER
(including fiber)
(a) (B) (a) (b) (c) (a)

(I . | || || || - 1
MobileWireless l

Route Mileage [ | -
Qutside Exchange

Area

Total | 1 ] ]

No. Exchanges
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USDA-RUS

OPERATING REPORT FOR

INSTRUCTIONS - See RUS Bulletin 1744-2

TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION
NE0529

PERIOD ENDED
December, 2015

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

4. BROADBAND SERVICE

Details on Least Expensive Broadband Service

EXCHANGE | No. Access Lines { No Of Broadband Number Of Advertised Advertised Price Per Month | Standalone/Pckg Type Of
with BB Subscribers Subscribers Download Rate Upload Technology
available (Kbps) Rate (Kbps)

(a) (b} (© ()] (e) ® 0] @
(Total ] -
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USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

NEO529

BORROWER DESIGNATION

PERIOD ENDING
December,

2015

INSTRUCTIONS- See RUS Bulletin 1744-2

PART D. SYSTEM DATA

L. No. Plant Employees 2. No. Other Employees

3. Square Miles Served

4. Access Lines per Square Mile

5. Subscribers per Route Mile

PARTE. TOLL DATA

1. Study Area ID Code(s)
a. 371556

i

T @ -~ 0 o o

2. Types of Toll Settlements (Check one}

Interstate:

Intrastate:

|:| Average Schedule

|:| Average Schedule

Cost Basis
Cost Basis

PART F. FUNDS INVESTED IN PLANT DURING YEAR

. RUS, RTB, & FFB Loan Funds Expended

. Other Long-Term Loan Funds Expended

. Funds Expended Under RUS Interim Approval

. Other Short-Term Loan Funds Expended

. General Funds Expended (Other than Interim)

. Salvaged Materials

. Contribution in Ald to Construction

e IN (o [On A |w o

. Gross Additions to Telecom. Plant (1 thiu 7)

PART G. INVESTMENTS IN AFFILIATED COMPANIES

CURRENT YEAR DATA CUMULATIVE DATA
Cumulative Cumulative
INVESTMENTS Investment Income/Loss Investment Income/Loss Current
This Year This Year To Date To Date Balance
(@) ) © (d4) © @
1. Investment in Affiliated Companies - Rural Development
2. Investment in Affiliated Companies - Nonrural Development
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USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION
NE0529

PERIOD ENDING
December, 2015

PART H. CURRENT DEPRECIATION RATES

Are corporation's depreciation rates approved by the regulatory authority
with jurisdiction over the provision of telephone services? (Check one)

YES J w~o

EQUIPMENT CATEGORY

DEPRECIATION RATE

1. Land and support assets - Motor Vehicles ]
2. Land and support assets - Aircraft

3. Land and support assets - Special purpose vehicles

4. Land and support assets - Garage and other work equipment ]
5. Land and support assets - Buildings [
6. Land and support assets - Furniture and Office equipment [
7. Land and support assets - General purpose computers -
8. Central Office Switching - Digital [ ]
9. Central Office Switching - Analog & Electro-mechanical 1
10. Central Office Switching - Operator Systems ]
11. Central Office Transmission - Radio Systems I
12. Central Office Transmission - Circuit equipment |
13. Information origination/termination - Station apparatus [ ]
14. Information origination/termination - Customer premises wiring I
15. Information origination/termination - Large private branch exchanges

16. Information origination/termination - Public telephone terminal equipment I
17. Information origination/termination - Other terminal equipment |
18. Cable and wire facilities - Poles I
19. Cable and wire facilities - Aerial cable-Metal .. I
20. Cable and wire facilities - Aerial cable - Fiber |
21. Cable and wire facilities - Underground cable - Metal [ ]
22. Cable and wire facilities - Underground cable - Fiber [ ]
23. Cable and wire facilities - Buried cable - Metal [ ]
24. Cable and wire facilities - Buried cable - Fiber N
25. Cable and wire facilities - Conduit systems ]
26. Cable and wire facilities - Other ._
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USDA-RUS BORROWER DESIGNATION
NE0529
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
December, 2015
INSTRUCTIONS - See help in the online application.

PART | - STATEMENT OF CASH FLOWS

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) I
CASH FLOWS FROM OPERATING ACTIVITIES
2. NetIncome | 1
Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities
3. Add: Depreciation . @ |
4. Add: Amortization [ 1
5. Other (Explain)
_ I
Changes in Operating Assets and Liabilities
6.  Decrease/(Increase) in Accounts Receivable I
7. Decrease/(Increase) in Materials and Inventory ]
8. Decrease/(Increase) in Prepayments and Deferred Charges -
9. Decrease/(Increase) in Other Current Assets l_
10.  Increase/(Decrease) in Accounts Payable I |
11.  Increase/(Decrease) in Advance Billings & Payments I
12.  Increase/(Decrease) in Other Current Liabilities 1 |
13.  Net Cash Provided/(Used) by Operations I
CASH FLOWS FROM FINANCING ACTIVITIES
14.  Decrease/(Increase) in Notes Receivable | 1
15.  Increase/(Decrease)in Notes Payable I_
16.  Increase/(Decrease) in Customer Deposits | ]
17. Net Increase/{Decrease) in Long Term Debt (Including Current Maturities) 1
18.  Increase/(Decrease) in Other Liabilities & Deferred Credits !_
19. Increasef(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital ]
20.  Less: Payment of Dividends ]
21.  Less: Patronage Capital Credits Retired L
22.  Other (Explain)
.
23. Net Cash Provided/(Used) by Financing Activities 1
CASH FLOWS FROM INVESTING ACTIVITIES
24.  Net Capital Expenditures (Property, Plant & Equipment) 1
25.  Other Long-Term Investments 1
26.  Other Noncurrent Assets & Jurisdictional Differences [ ]
27.  Other (Explain)
. ]
I
28.  Net Cash Provided/(Used) by Investing Activities I
29.  Net Increasel(Decrease) in Cash | ]
30. Ending Cash |

Revision Date 2010
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BORROWER DESIGNATION
NE0529

INSTRUCTIONS - See RUS Bulletin 1744-2

PERIOD ENDED
December, 2015

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR NEQ529
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED

December, 2015

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS




